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Raising Concerns
In order that queries are dealt with correctly and swiftly, parents should use the correct channels when raising questions. The following chain should be used:
Class Teacher 

Head of Key Stage 
(Foundation Stage and Key Stage 1 – Mrs Shields, Key Stage 2 – Mrs McMillan)

Acting Vice Principal 
(Mrs McMillan)

Principal 
If the query is regarding Special Educational Needs, the following should be followed:
Class Teacher

SENCo (Mrs S Robinson)

Principal
In line with our Communication Policy and in order to respect the work life balance of our teaching staff, queries sent to Seesaw outside of the hours of 8.30am and 4.00pm will not be answered until the next working day. Queries sent over the weekend will not be responded to until Monday.
Questions regarding holidays and extra-curricular activities can be answered by consulting our website or our Twitter account @clandeboyeps 
Social Media
Online ‘gossip’ regarding our pupils, parents and staff which is placed ‘on-line’ will always eventually find its way to us. A recent post which attracted many comments was found to be highly inaccurate. The Board of Governors would like to remind parents that posts may be possibly libellous and where the use of social media is used as malicious, staff will be supported in their pursuit of cases of harassment. The staff of Clandeboye Primary School are given strict guidelines regarding their use of social media especially in connection with Child Protection and Data Protection. We would ask that parents afford us the same consideration and respect and use the correct channels when raising concerns. 
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